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2° Care

3° Care

Triage Centre

Pharmacist

Self-management with access to:

Inflammatory Skin Clinic

Specialist Treatment

Specialist Treatment

Discharge

Pharmacist (repeats)
Patient Support Group
Help-line to Skin Clinic
Self-referral back to nurse-led 
skin clinic (or secondary care)

Provides: 
Education  
Motivation 
Resources (treatments)
Home support for patients on 
systemic treatments and rapid 
referral when necessary

D I A G N O S I S T R E AT M E N T  A N D  M A N A G E M E N T

T h e  P a t i e n t

Diagnosis
and treatment
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and treatment

Dermatology 
Patient Journey


